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What is 
Generative AI
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Generative AI is a type of artificial intelligence that 
helps humans create content, such as text and images. 

It’ll enable a new era of work, as it can make humans 
significantly more productive, collaborative, and creative.
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Generative AI has the potential to change the anatomy of 
work, augmenting the capabilities of individual workers 
by automating some of their individual activities. Current 

generative AI and other technologies have the potential to 
automate work activities that absorb 60 to 70 percent 

of employees’ time today.”

McKinsey: The economic potential of generative AI: The next productivity frontier

https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-AI-the-next-productivity-frontier#key-insights


Gemini for
Google Workspace



Proprietary + Confidential

Integrated AI across 
Workspace Innovative new AI products

Powerful models

Through ‘AI at Work 2.0’,
the                                      is now available to
all public officers on Google Workspace
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Generative AI for 
every role 
in the government

A data analyst 

A thinking partner and collaborator

A policy maker A coding wizard

A citizen-facing agent
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Build your team of experts
Use Gems to boost your productivity, 
chat with a digital expert or favorite 
character, or try something new. 

Streamline your prompts
Save time on repetitive tasks. Provide context 
and prompting instructions once, and Gems 
will remember. Gems can even write the 
prompt for you. 

Customize your experience
Gems remember your specific instructions, 
can personalize your tone, and even adopt 
your preferred style.

Gems are available in Gemini Advanced 

Personalize Gemini with Gems,   
custom AI experts for any topic  



Proprietary + Confidential

NotebookLM 
Plus

NotebookLM Plus is the ultimate tool 
for understanding the information that 
matters most to you. Acting as a 
research assistant powered by AI, 
you’ll unlock critical insights faster, 
grounded only in the sources you 
provide.

Now, NotebookLM Plus is available to 
the public officers in Malaysia.

https://blog.google/technology/google-labs/notebooklm-new-features-december-2024/
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Help your team easily build and tell 
compelling stories at work through 
AI-powered video creation.

With just a simple prompt and 
content from your Google Drive, 
Vids generates your video 
storyboard and helps build your 
narrative.

Build engaging 
video stories
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Gemini for Workspace Enterprise data privacy and governance

Gemini does not share your prompts or generated 
responses with other users or organizations.

Customer Data Boundary

User enters the prompt

User Prompt

  Help me write

  Help me visualize

  Help me organize

Gemini does not access content in 
Google Workspace that you don’t have 

the permission to access.

Google Workspace Trust Boundary

Gemini does not store 
your prompts or 

generated responses. 

Gemini 

Google  
Research 
Generative 
AI Models

Gemini runs on the same 
Google infrastructure as the 

rest of Google Workspace core 
services like Gmail and Docs.

Gemini generates a 
tailored response

Gemini automatically applies your 
existing security controls and data 

handling practices.

Your data is your 
data and does not 
belong to Google. 
You can delete your 
data or export it at 
any time. 

Existing DLP and 
access controls 
apply to the 
generated output 
(sent emails, shared 
Drive files, etc).

Customer data 
used and 
generated by 
Gemini is covered 
by your Data 
Regions policies.

Gemini does not use your data, prompts, or 
generated responses to train or improve 

Gemini or any other generative AI models.

 User inserts the response



How can I use it?



Access Gemini in Gmail, Docs, Classroom, Sheets,                                     
Slides, Drive, and Meet

Gemini across Workspace apps

Access our most capable AI models widely available today

Unleash your potential with 
Gemini for Google Workspace 

Gemini Advanced

Gemini for Workspace is a powerful new way of working, teaching, and learning with generative AI



Access Gemini from wherever 
you’re working
Quickly get help from Gemini right in the side 
panel of your apps – all without switching 
applications or tabs. 

Unlock the power of your Drive files
Through the side panel, Gemini can assist you 
with summarizing, analyzing, and generating 
content by using insights gathered from your 
emails, documents, and more.

See suggested prompts and 
automatic summaries
Gemini automatically summarizes the content 
you’re working on and provides contextually 
relevant prompts to help you get started. 

Improve productivity with Gemini 
in the side panel of your apps



Gemini Trial with JDN (MyGovUC)
● Trial engagement ran for 12 weeks (Aug-Oct) with 50 users

● Positive feedback from end users

96.5% setuju bahawa 
kegunaan Gemini 
menjimatkan masa

Purata menjimatkan 
39 minit setiap hari

91.4% setuju bahawa 
kegunaan Gemini 
menambah baik 
kualiti kerja



Identified tasks Gemini is used for
● Communication: Drafting emails, memos, and other communications to internal and external 

stakeholders. Responding to emails and messages.

● Content Creation: Drafting and updating documents, policies, and presentations. Summarizing 

information and creating reports.

● Research: Conducting research online for various purposes, such as gathering information on 

government policies or new technologies.

● Meeting Support: Writing meeting notes, summarizing action items, and assisting with meeting 

organization and logistics.

● Data Analysis: Performing data analysis on spreadsheets and other data sources.

● Other Activities: Some individuals have more specialized tasks, like software development, coding, 

or managing IT infrastructure.
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Summarize policy 
documents
Prompt sample:

“Summarize the speech in this document 

https://www.mof.gov.sg/docs/librariesprovider3

/budget2024/download/pdf/fy2024_budget_sta

tement.pdf”

https://www.mof.gov.sg/docs/librariesprovider3/budget2024/download/pdf/fy2024_budget_statement.pdf
https://www.mof.gov.sg/docs/librariesprovider3/budget2024/download/pdf/fy2024_budget_statement.pdf
https://www.mof.gov.sg/docs/librariesprovider3/budget2024/download/pdf/fy2024_budget_statement.pdf
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Extract information 
from documents
Prompt sample:

“How much is the CDC vouchers provided 

based on that document? 

https://www.mof.gov.sg/docs/librariesprovider3

/budget2024/download/pdf/fy2024_budget_sta

tement.pdf”

https://www.mof.gov.sg/docs/librariesprovider3/budget2024/download/pdf/fy2024_budget_statement.pdf
https://www.mof.gov.sg/docs/librariesprovider3/budget2024/download/pdf/fy2024_budget_statement.pdf
https://www.mof.gov.sg/docs/librariesprovider3/budget2024/download/pdf/fy2024_budget_statement.pdf
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Extract information 
and translate to 
another language
Prompt sample:

“Summarize this document in Hindi Language 

https://www.uppcl.org/site/writereaddata/sit

eContent/202008241315385951Policy-Preser

vation_240820.pdf”

Gemini (gemini.google.com) is available in more than 40 languages, 

including: English, Japanese, Korean, Arabic, Bahasa Indonesia, Bengali, 

Bulgarian, Chinese (Simplified / Traditional), Croatian, Czech, Danish, 

Dutch, Estonian, Farsi, Finnish, French, German, Gujarati, Greek, 

Hebrew, Hindi, Hungarian, Italian, Kannada, Latvian, Lithuanian, 

Malayalam, Marathi, Norwegian, Polish, Portuguese, Romanian, Russian, 

Serbian, Slovak, Slovenian, Spanish, Swahili, Swedish, Tamil, Telugu, Thai, 

Turkish, Ukrainian, Urdu and Vietnamese.
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Comms and Change 
Management
Prompt sample:

“Create an internal corporate communication 

email to announce the new policy in this 

document 

https://www.uppcl.org/site/writereaddata/sit

eContent/202008241315385951Policy-Preser

vation_240820.pdf”
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Comms and Change 
Management
Prompt sample:

“You are a Change Management Officer in a 

government agency. The agency is 

announcing a new policy to ban the access of 

personal emails on government devices. 

Create a communication email to all 

government employees about the ban of 

personal email access, citing risks of 

government information leak, phishing, 

malware and data sovereignty.”
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Summarize your 
videos
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Create your images

Prompt sample:

“Create an image of a library shelf full of 

books. There are study desks in front of it 

where students can study”
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Analyze/debug 
codes
Prompt sample:

“Explain these codes:”



Best practices
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Let’s master the art of PROMPTING



What is Prompting?

Prompt engineering is the meticulous crafting of inputs for large language models 
(LLMs) to generate the most helpful, informative, and creative responses

Prompt Engineering: The Art of Steering GenAI

The art and science of figuring out 
what text to feed your language 
model to nudge the model to 
behave in the desired way.

Prompt Design
(=Prompting)
(=Prompt Engineering)
(=Priming)
(=In-context learning):
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Study on 10,000 Prompts



of users wrote long 
and/or detailed prompts

5%
Less than

~9 words (most prompts)
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TaskPersona Context Format
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Prompt Structure - General Approach

Prompt format:  Persona Context Task Format 

Example: 
You are a Google Cloud Account Executive.  Draft a door opener email  to 
[persona] based on challenges in the [customer’s] 2023 Q4 quarterly 
report. Limit to 250 characters and use bullet points.

You don’t need to use all of these in your prompts, but using a few will help!
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Find more examples in our
Gemini Prompting Guide 101

Download our quick-start handbook and learn about writing 

effective prompts to supercharge your productivity using Gemini 

for Workspace.

https://services.google.com/fh/files/misc/gemini-for-google-workspace-prompting-guide-101.pdf
https://services.google.com/fh/files/misc/gemini-for-google-workspace-prompting-guide-101.pdf
https://services.google.com/fh/files/misc/gemini-for-google-workspace-prompting-guide-101.pdf


Live demos



Proprietary + Confidential

Thank You

Every Day Is A Workspace Day


